
 

 Canadian Customs Brokerage Department

Did you know...

 

…COD customers can pay online through our Moneris credit card portal? You’ll find the Pay by Credit Card button under Client Info on our website.

 

…this department operates across six offices — and two are open 24/7? Here’s a quick look at our coverage:

 

Location Hours (Local Time) 

Emerson, MB 24/7 

Windsor, ON  24/7

Pacific Highway, BC  Mon-Fri: 7 AM-11 PM | Sat-Sun: 8:30 AM-4 PM

Thunder Bay, ON  Mon-Fri: 8 AM-11 PM | Sat-Sun: 9 AM-5:30 PM

Sarnia, ON  Mon-Fri: 24/7 | Sat: 8AM-10PM | Sun: 8 AM-4 PM

 

…shipments can be pre-reviewed by CBSA up to 90 days in advance? Thanks to the SWI IID service option, we can prepare in advance and keep things

moving smoothly.

 
…we can automatically upload HS codes and product data from client feeds? Less manual entry, more efficiency.

 

…Thunder Bay’s office is our Data Processing Centre? It helps handle national coverage and extended processing hours.

 

…guidelines and how-tos are available on the intranet under Training and Development, Broker Linx, and Book Stack? Bookmark it — it’s a goldmine.

 

…24/7 customs clearance coverage is one of our major advantages? We’re always on, so your freight doesn’t have to wait.

 

(Yes, we handle the paperwork — but more importantly, we keep your freight moving and your business compliant, day and night.)

 

Stay tuned for a different featured department next month!
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